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THE EMIRATES DEPARTMENT OF HEALTH

Circular No.(2023 / 17) pd, poseas

Date: 16/02/2023 2023/02/16 ;72\
To: :dl
Directors of Human Recourses - .

(Ministries, Entities and Departments (Federal/Local) 4"9 . ‘ éj"“ ;bm /83l
(Government/Semi-Government Companies), (Private Sector Companies) (Aol /25 Les¥1) sl ly ilucslly y3loalls byl 361

(Lol Uil i) (dagSinl i iy 21 /2ggSaedl iS5 201)
Health Insurance Companies

(licensed by DoH to operate in the field of health insurance) geadl plesall @Sy /8aludl

Third Party Administrators "TPA" (Gl pleall dlze § deall axall 305 did 00 o a2l
(licensed by DoH to operate in the field of health insurance)

ith y g».,a.ﬂ Olesad! oldlan 85ls] @S /8slud!
Health Insurance Brokers (el el i ol el 3515 U 50 el i)

(licensed to operate in the field of health insurance in the Emirate

of Abu Dhabi) ‘;u,a." Olesatl clla g /85Lud!

Healthcare Services Providers (madl Gleall Jlms § Joald Bmaadl 3,505 Jid (30 L paiy L)
(licensed to operate in the field of health insurance in the Emirate
of Abu Dhabi @Ia.ﬂ @L-Jl Sleus aekie /8alud!

Employers and Sponsors (! Olesall s § deoallmall 315 Jid 0n Ll o)

s)“.éﬁb JLQ-‘-E” u‘.zqa| /3alud!

Subject: Launching the Flexi Health Insurance Okl zmall olegatdl dade b :5eu gl

Policy
Greetings, cooday g dda dua

We would like to extend you our greetings wishing you  cuiaie juaally sl ol 080 puaws o By URR
all the best and success. Sladly Bidsll algs @S

We would like to inform you that a resolution has been ) ) )
issued to amend certain provisions of the Executive 51 o2 datat 513 sbe a8 aily oSuas Of 393
Regulations of the Law No. (23) of 2005 regarding Health  Lay 2005 &l (23) @3, Oplall Ldeasall 2=l
Insurance in the Emirate of Abu Dhabi. Accordingly; it ;

) ) . ' A3 Cogar ds G bl Bk sl lesadl
has been decided to launch the flexi health insurance e R shl Blb ©
policy in addition to the current health insurance &by dl 2Ll Gl mall oleall 2ady o)

policies. Below are some rules that govern this policy: s Loleall Lam b Ludy adldl small olaall

1. The following categories can benefit from the flexi e
health insurance policy:

& PO Box 5674 Abu Dhabi, LLA.E

@ 67124493333 @ <9712 4449822 © dohgov.ae MAKE IT HAPPEN
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THE EMIRATES

e An expatriate residing in the Emirate who works
in the private sector, provided that his/her
monthly income exceeds 5,000 dirhams.

e Investors and holders of free enterprises
licenses, who desire to have this policy, and
their families and employees.

e The family of the resident expatriate and
his/her workers who are not covered by
employer’s health insurance policy
(governmental or private).

2. Inthe event that the annual coverage of this policy
has been exhausted, the party obliged to subscribe
to the health insurance must agree with the
authorized health insurance company issuing the
policy to extend the treatment coverage of the
insured until the end of the period specified in the
policy and pay the due insurance premium for that,
or provide another health insurance policy for the
insured in accordance with the provisions of the
resolution referred to above.

3. The insurance premium for the flexi health
insurance policy is an amount of AED 750 - seven
hundred and fifty dirhams - annually for one
individual.

Table No. (6) attached to the above-mentioned
resolution, which is also attached to this circular,
specifies the medical treatment services covered by the
flexi health insurance policy and the maximum coverage
limit.

We hope that all will adhere to the above, for the best
interest of work, as from the issuance date of this
circular.
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Contact Details: Healthcare Payers Sector/ DoH by
email: healthsystemfinancing@doh.gov.ae

" :,-':v A Thanking you for your kind cooperation,
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cdandl dxlims 48 W oMel 359 Loy AN prazd! (pe cptlel
el 1 Heuus s e g
8yl griall Ble )l Jsgas 65950 ¢ Uad : ol gl bl

:L_;M:SJ;H gl As

EEPN

healthsystemfinancing@doh.gov.ae
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“This circular is designed for regulatory procedures and
should not be used as content for media publication”.
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Table (6)

Benefits of Flexi Health Insurance

Schedule of Benefits

Annual Maximum Limit for Treatment
Services Per Individual

AED 150,000

Geographic Territorial (Elective Treatment)

Emirate of Abu Dhabi

Geographic Territorial (Emergency Cases)

UAE

Healthcare Providers Network

Healthcare Providers Network (outpatient
treatment is exclusive to clinics only)

Inpatient Treatment Services for Main High
Cost Diseases as per DoH list

Coverage subjects to 6 month waiting period
as from the starting date of the first health
insurance policy with the contracted
company. Such costs during this period shall
be covered by the person who is obliged to
enroll the insured in the health insurance
scheme.

Medical Treatment Services at the Authorized Hospitals
Coverage is up to the Annual Maximum Limit for Treatment Services per Individual per
Policy upon Pre-authorization

Procedures of Referral to specialty clinics at
hospitals

Referral Procedures:

e The insured shall not bear any costs to
get an advice or consultations
provided by specialists or consultants
at hospitals, if he/she is referred by a
GP at the network (or equivalent as
determined by DoH), provided that
such GP is licensed by DoH or any
other competent authority in UAE and
eligible for payment from the
insurance company.

e GP must refer the insured with
justifications via the electronic system,
so as the claim will be considered by
the insurance company.

Coverage Authorization Requirements

e Non-emergency medical cases
(elective) — pre-authorization is
mandatory.

o Medical emergency services —to notify
the insurance company within 24
hours of the admission to the hospital
included in the insurance network.
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Copayment by Insured

e 20% payable by the insured, maximally AED
500 paid for each new service.

e Total annual copayment limit: AED 1000.

e In case of exceeding the limits, the
insurance company shall cover 100% of the
treatment cost.

Hospital Stay Type

e Providing inpatient treatment services at a
room of 2 or more beds.

Hospital Stay and related services Covered
ICU and Coronary Artery Diseases Treatment Covered
Consultant/Surgeon/Anesthetist’s Fees Covered
Various treatments including physiotherapy, Covered
chemotherapy, radiotherapy and so on.

Using medical devices and equipment (e.g. Covered
cardiac and pulmonary support systems, and

so on)

Ground transportation services in UAE Covered

which are provided by a medical emergency-
licensed entity.
(Ground Ambulance)

Companion Stay (to accompany an insured
child up to the age of 16.

Covered — maximum up to AED 100 per night

Cost of a patient’s companion stay at the
same room in medical necessity cases upon
a recommendation from the treating
physician, and after pre-authorization from
the insurance company that provides the
coverage.

Covered — maximum up to AED 100 per night
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Outpatient Treatment
(Basic Health Service: at Licensed Outpatient Clinics)

e Primary care/first line of care at
healthcare providers network.
e GP or Network Gatekeeper only.

Referral Procedures:

e The insured shall not bear any costs to get an
advice or consultations provided by
specialists or consultants at outpatient clinics,
if he/she is referred by a GP at the network
(or equivalent as determined by DoH),
provided that such GP is licensed by DoH or
any other competent authority in UAE and
eligible for payment from the insurance
company.

e GP must refer the insured with justifications
via the electronic system, so as the claim will
be considered by the insurance company.

Examination, diagnostic and treatment
services provided by authorized

practitioners, specialists and consultants.

Copayment of 20% payable by the insured for
each visit.

Not applicable in case of follow-up visit within 7
days.

Laboratory investigations and Diagnostic
Radiology Services.

Copayment of 20% payable by the insured for
each visit.

In non-emergency medical cases, pre-
authorization is required for MRI, CT and
endoscopy.

Pharmaceuticals

30% copayment payable by the insured for each
prescription.

Cost of drugs and medicines are covered up to
an annual limit of AED 1,500 (including
copayment).

*copayment is restricted to products listed in
the medical prescriptions where available.

Newborn vaccines and immunizations

e Essential vaccinations for newborns and
children as stipulated in MOHAP’s policies
and any updates thereto.

e Claims are covered on reimbursement basis
(refund of expenses due) as per the
coverage specified in ‘Medical Claims
Settlement Terms” chapter of this
document.

Physiotherapy
(pre-authorization is required)

20% copayment payable by the insured per
session.
Covered up to 6 sessions per member yearly.
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Other Additional Benefits

One Day Treatment

Covered

Outpatient Surgery

Covered

Newborn Coverage

First 30 days after DOB of newborn are
covered under Mother’s Annual Benefit
Maximum Limit / AED 150,000

BCG, Hepatitis B and neo-natal screening
tests are covered for the first 30 days from
DOB.

Diagnostic and therapeutic services for
dental and gum treatments

Covered only in medical emergency cases
subject to 20% copayment payable by the
insured.

Hearing and vision aids, and vision correction
by surgeries and laser

Covered only in cases of medical
emergencies subject to 20% copayment
payable by the insured.

Maternity Services

Maternity Outpatient | Requires pre- e 10% copayment payable by the
Services ante-natal | authorization from insured.
services the insurance e 8 visits to PHC centers including
*Where any company reviews, checks and tests in
condition accordance with the Antenatal Care
develops to be Protocols.
an emergency e All care types provided by PHC
case, the obstetrician for low risk, or specialist
necessary obstetrician for high risk referrals.
medical
expenses will be Inpatient Requires pre- e 10% copayment payable by the
covered up to maternity | authorization from insured.
the annual services the insurance e AED 7,000/- for normal delivery OR
aggregate limit company or AED 10,000/- for medically
notification within necessitated C-section,
24 hours as of the complications and medically
emergency case necessary termination of pregnancy.
treatment
Newborn e Covered for the first 30 days from
Coverage birth.
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Medical Claims Settlement Terms (what is Paid by Insurance Company)

Elective Treatment

Free or Cashless
Access (Network)

Within healthcare
providers Network

100% of actual
covered costs

Refund of expenses
due (Non-Network
healthcare providers)

At Government
Hospitals in UAE

80% of actual covered
cost subject to
maximum of 100% of
the applicable
network rates

In UAE except
Government
Hospitals

Not Covered

Refund of expenses
due within covered
countries

100% of actual
covered cost subject
to the maximum of

Geographical
Territorial of
Coverage.

Refund of expenses due
(Non-Network healthcare providers within
UAE)

(Inpatient treatments | 100% of the
only) applicable network
rates in UAE
Free Access (within healthcare providers 100% of actual
Emergency Network) covered cost
Treatment within 100% of actual

covered cost
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